
Graduate Research Academy
CONTACTS FOR STAFF SERVICE AND SUPPORT

  GENERAL ENQUIRIES   LIAISON COORDINATORS

Lincoln Building 
Level 2, 16 Wally’s Walk 
8am–4pm, Mon–Fri

T: +61 2 9850 4741 
E: gr.enquiries@mq.edu.au 
Contact us

•	 The Liaison Coordinators partner with faculties to support 
faculty objectives and can connect you with GRA services

FOA
Dr Beppie Keane

FSE
Jane Yang

FMHHS
Viviana Bong

MQBS
Melissa Hubbard

  APPLICATIONS   CANDIDATURE APPLICATIONS MANAGEMENT

•	 Questions about applications & offers
•	 Support using the Applicant Portal (eApp)
•	 Information and advice about admission requirements and 

scholarship opportunities

PRE-CANDIDATURE TEAM
Linda Gao (Coordinator)

E: gr.applications@mq.edu.au

•	 Questions relating to current candidates, including 
enrolment, changes to candidature, individual 
scholarships, and examination

•	 Support using e-Forms and the e-Exam Portal

CANDIDATURE TEAM
Smitha Shridhar (Coordinator)

E: gr.candidatesupport@mq.edu.au 
E: gr.exam@mq.edu.au

  FUNDING   CANDIDATE DEVELOPMENT

•	 Setting up external or co-funding arrangements, including 
scholarships linked to research grants (eg ARC)

•	 Scholarship funding agreements 

SCHOLARSHIP PROGRAM TEAM
Pauline Woo (Manager)

E: gr.funding@mq.edu.au

•	 Enquiries about training and development opportunities 
for candidates, including courses, workshops, seminars,  
and 1:1 consultations with Development Advisors

GRADUATE RESEARCH DEVELOPMENT TEAM
Dr Juliet Lum (Manager)

E: gr.development@mq.edu.au

  INTERNATIONAL PROGRAMS   INDUSTRY PROGRAMS

•	 Questions related to Cotutelle and Joint-PhD programs
•	 Cotutelle and Joint-PhD proposals and agreements

STRATEGIC PROGAMS TEAM
Dr Rahel Cramer (International Coordinator)

E: gr.international@mq.edu.au

•	 Enquiries about industry engagement opportunities for 
candidates, including internships and mentoring

STRATEGIC PROGAMS TEAM
Jason Ford (International Coordinator)

E: gr.industry@mq.edu.au

  SUPERVISOR RESOURCES   CANDIDATE EXPERIENCE

•	 Information about mandatory supervisor training courses 
and resources to enhance supervisory practice

SUPERVISION ENHANCEMENT MANAGER
Dr Karen Laughton

E: gr.supervision@mq.edu.au 
Supervisor Toolkit

•	 Information about the HDR peer mentor program and 
candidate experience initiatives

CANDIDATE EXPERIENCE COORDINATORS
Alex Loveday and Dr Andrew Dunstall

E: gr.mentors@mq.edu.au
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https://www.mq.edu.au/research/phd-and-research-degrees/contact-us
https://staff.mq.edu.au/research/hdr-supervision/hdr-supervisor-toolkit

