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Executive Summary
The National Centre for English Language Teaching and Research (NCELTR) has provided Macquarie University with international recognition for its research in applied linguistics and research-informed teaching for those of Non-English Speaking Background (NESB).  NCELTR was established within the Department of Linguistics, and achieved Commonwealth Government funding in 1989, which was renewed in 1991, 1997, 2000 and 2004.
Over the years the focus of NCELTR has shifted from a centre for research excellence to a unit in which the vast majority of its activities relate to the provision of English Language Teaching Programs.  A Review in 2004 recommended that NCELTR become a separate budget and administrative unit within the Division of Linguistics and Psychology, and separated from the AMEP-RC (Adult Migrant Education Programs Research Centre – the current holder, with La Trobe University, of the Federal Government contract) sited in the Department of Linguistics.

Since 2004, there have been several attempts to enhance collaboration between NCELTR, AMEP-RC and the Department of Linguistics and to regain the initial synergies between research and teaching which had been the hallmark of the early NCELTR.  An absence of strategic focus at the level of the University level, poor administrative systems and personality clashes had worked against these attempts.
In spite of the above problems, excellent English Language Programs have been developed for pre-entry and post-entry, in collaboration with academic staff in Divisions such as Economic and Financial Studies and Law.  Productive relationships have been developed with Macquarie International, SIBT and the Centre for Professional Development.
The current Review was undertaken to regain and maintain the excellence of the NCELTR brand both nationally and internationally and to provide a sustainable model for the support of research in applied linguistics and pedagogical research.  The Review recommends that NCELTR be refocussed on research and be sited within the Department of Linguistics and be amalgamated with the AMEP-RC, ALLE and the Resource Centre.

The Review recommends that the University develop a strategic approach to pre-entry, orientation and post-entry support for students of non-English speaking background.  It also recommends that there be a clear separation between English Language Programs undertaken for formal qualification and those undertaken as pre-entry and post-entry support, i.e. those programs that are HECs funded and those that are user pays.   Specifically there is a recommendation that a Macquarie English Language Teaching Centre (MELTC) be established within Access MQ to focus on commercial, non-award English Language Programs.  
Commendations

The Review Team commends NCELTR for:

1. The International recognition of the NCELTR brand and recognising the necessity of maintaining and extending this high profile

2. Its long history of external recognition for excellence, initially in research and then in teaching

3. The quality of the pre-entry, entry and post-entry English language programs maintained and developed over a long period of time

4. The excellence of the English Language Program teachers, as demonstrated in external recognition and the winning of various awards

5. The professionalism and commitment of the English Language Program teachers, as seen in their development of partnerships both with the Centre for Professional Development and disciplinary expertise within the Divisions

6. Its responsiveness to both the growth in student numbers and the development of appropriate programs reflecting different markets and student needs

7. Its support and endorsement both from student recipients of its programs and colleagues within Macquarie International

8. Its success in winning contracts and grants both within the University, nationally and internationally

Recommendations

Broader Context

1. The University as a whole should review the academic literacy needs of the student body in order to develop an MQ approach to English Language preparation and support that guarantees the information literacy and communicative ability of Macquarie University graduates.
2. One area of future research undertaken by NCELTR and program development by MELTC should explicitly be aligned with the above approach.
3. In order to ensure coherence and consistency of the provision of language support, the University should fund a program of generic academic literacy support to be implemented by MELTC.
4. The University should re-examine its English language requirements for International students to ensure that enrolling students have appropriate English language skills and abilities for academic purposes.
Focus

5. NCELTR as a ‘brand’ is retained and will have a strong focus on research.

6. NCELTR is clearly positioned as a research centre within the Department of Linguistics, with a focus that is aligned to the University’s strategic goals and priorities.  Without being its sole priority, its remit should include therefore research based innovative curriculum development and pedagogical inquiry.

7. Beyond having a clear focus on academic literacy support, academic staff in NCELTR will be encouraged to develop their own research agendas.

8. A strand of NCELTR’s work should support the professional development of teaching staff by formal and informal means.

9. Macquarie English Language Teaching Centre (MELTC) is established as a commercial arm of AccessMQ.  MELTC will be a high quality English language teaching provider and provider of academic literacy support.  One strand of this new entity’s work will include the implementation of post entry support aligned to the University’ learning and teaching principles.

10. A further strand should be delivery of high quality general and specialist pre-entry Academic English courses.

11. MELTC should continue to develop robust assessment procedures to ensure that students exiting the pre-entry programs are at the appropriate level for academic entry.  These should be mapped clearly to international standards of English language assessment, such as IELTS.
12. MELTC should undertake all activities on a full cost recovery basis with the aim to generate surplus income which shall be utilised for purposes determined by the Liaison Committee.

Structure

13. Existing NCELTR structures will be disestablished.
14. NCELTR is restructured into two major entities.  One entity retaining the name of NCELTR, will be located within the Department of Linguistics, and will include the AMEP RC.  The new NCELTR will focus on research and will be led by a Director of Professorial rank.  The Director will report through the Department Head to the Dean.  

15. The second entity, continuing the English Language Program activities, will be relocated within AccessMQ, and will be called the Macquarie English Language Teaching Centre (MELTC).  It will appoint a Director with a business focus, who will report to the Managing Director AccessMQ.  MELTC will review the viability of NCELTR publications and on-line services.

16. The light version of IELTS online (currently under development) will be accessible from the website of Macquarie International.
17. To ensure effective communication flows and the successful pursuit of Macquarie University goals, there will be a high level Liaison Committee for the (new) NCELTR and MELTC:

· Dean, Division of Linguistics and Psychology

· Head of Linguistics Department

· Managing Director AccessMQ

· Director NCELTR

· Director MELTC

This Liaison Committee will meet, at least initially, monthly to review and oversee flows of communication and mutual assistance.  The Agenda should include the professional development needs of MELTC staff and the engagement of Departmental staff in applied research projects in collaboration with academic staff from across the University including MELTC staff.  The Liaison Committee will also be required to present six monthly reports to the Macquarie University Learning and Teaching Committee, on students’ progress against a set of agreed KPIs.  The Liaison Committee will also monitor staff proficiencies in teaching a diverse student body.
Financial Sustainability

18. The NCELTR research centre shall be, in the first instance, funded by the AMEP Grant unencumbered by any transfer of funds or cross subsidisation to other MELTC activities.
19. Additionally, AccessMQ shall be liable to pay a department fee of 5% of the gross revenue of MELTC (as is standard for all AccessMQ projects) to be directed to fund the NCELTR research centre.
20. To reinforce the literacy requirements of the University, MELTC shall be funded directly by the University, a sum of money to deliver generic post entry literacy support.  This funding shall be based upon a revenue distribution formula which shall take account of:

· The number of international students

· The progression rate of international students, including those articulating from SIBT

· The English literacy standards of students

21. The ELP, IELTS testing, IELTS online, and publication activities of MELTC shall be funded on a fee for service basis.  Additional post entry support may also be provided by MELTC on a fee for service basis, as is currently the case with the Master of Professional Accounting program.
22. The Resource Centre shall be supported by fee for service and not be cross-subsidised.  NCELTR should investigate further commercialisation opportunities for the Resource Centre.   

Business Processes

23. The NCELTR research centre shall be relocated within the Department of Linguistics and integrated within the University’s key administrative systems.
24. MELTC shall be integrated with the administrative support systems of AccessMQ including HR, payroll, finance, I.T. support, and marketing.
25. Whilst it is intended to maintain a separate Resource Centre within NCELTR, the University Librarian and the NCELTR Director shall liaise to further develop integration with the University Library.

26. That the Director of MELTC investigate, in collaboration with the Managing Director of AccessMQ, and determine the viability of the Publications Unit, IELTS Online and other commercial ELP activities.
1  Introduction

Prior to this Review the University had reviewed NCELTR twice.  The first in 1999, concerned the teaching of English for Academic Purposes (EAP), and resulted in the transfer of the management of the EAP Unit (which conducted two undergraduate award units, postgraduate academic skills workshops and student consultations) from the Department of Linguistics to NCELTR.

The second was in 2004, and focussed on NCELTR’s strategic plan for academic development both as a research and educational enterprise.  The majority of the recommendations of this review were not implemented.  In an attempt to overcome the breakdown in communication between NCELTR and the Department of Linguistics, an ‘Action Plan to enhance collaboration between NCELTR, AMEP-RC and the Department of Linguistics’ was developed in June 2006.  

By 2007 it had become obvious that the Action Plan also had not achieved its objectives; hence the Dean called for a full Review of NCELTR with the aim of aligning it with the new University strategic direction, as found in Macquarie@50.
2
Background

NCELTR has accrued a record 20 years of continuous professional support for the Adult Migrant English Program of the Federal Government.
The National Centre for English Language Teaching and Research (NCELTR) was set up at Macquarie University in 1989 following a successful tender to the then Commonwealth Department of Employment, Education and Training (DEET).  Established as the Commonwealth’s Key Centre for English Language Teaching and Research, responsibility for the funding of NCELTR was later transferred to the Department of Immigration and Ethnic Affairs (now DIAC) as that Department had responsibility for settlement services and the Adult Migrant English Program (AMEP).
The Key Centre contract has been renewed twice (in 1991 and 1997).  In 1999 the Commonwealth called for tenders for an ‘AMEP Research Centre’.  Macquarie University, through NCELTR, and in consortium with the Institute for Education at La Trobe University and two AMEP providers, was successful in winning an initial and then a renewed contract up until 2009.  To comply with this new contract the AMEP Research Centre was established in 2000.

In the years since the partnership with La Trobe commenced, NCELTR has had to reconceptualise its identity and separate, more clearly than was previously necessary, its role as a partner in the AMEP Research Centre from its role as a Research Centre of Macquarie University.  This has resulted in NCELTR moving out of the Department of Linguistics causing, down the track, the formation of a parallel research centre within the Department of Linguistics - Applied Linguistics and Language in Education (ALLE).
During this same period, NCELTR has experienced considerable growth in its English Language Programs (ELP) concurrent with the rapid expansion of Macquarie’s international program and the establishment of the Sydney Institute of Business and Technology (SIBT) on campus.   In response to the burgeoning number of students and potential students with English language requirements, the focus of NCELTR subtly changed from its focus on the language requirements of Australia’s multi-cultural population to that of the international student.  Teachers developed pre-entry English language and university preparation programs and post-entry programs.  The excellence of these programs and the accompanying inter-cultural orientation of staff and students, staff professional development and the performance management system for teachers have resulted in NCELTR, through its English Language Program staff, being awarded Divisional, University and State teaching awards. 

The separation of NCELTR and the AMEP-RC, and the growth in different directions, has developed into separate cultures within the Department of Linguistics and NCELTR, with resulting friction.  Friction has been exacerbated by the failure of administrative systems to adequately separate NCELTR finance and staff from that of the Department of Linguistics, resulting in occurrences of cross-subsidisation.
Separation from the Department of Linguistics has made it extremely hard to attract a Director for NCELTR and it was this in addition to the differing focus between academics in the Department of Linguistics and teachers within NCELTR that has led to this Review.

3
Broader Context
Macquarie University has embraced internationalisation, through the marketing and enrolling of International students and the development of Study Abroad programs.  By 2005 International students were one third of the student body.  This change in profile was undertaken within a vision of Macquarie as the “borderless university with a particular outreach to the Asia-Pacific area,” but with little policy underpinning and an absence of process guidelines.

In the absence of leadership by the University and in response to burgeoning local demand, NCELTR, through staff  in its English Language Programs (ELP), stepped in to provide English language teaching, academic support, intercultural orientation for students and staff, and academic literacy programs.  
The Review Team were concerned that without the broader context being addressed by the University any recommendations made regarding NCELTR would again be nullified by the demands of international student numbers and the requirement for  their duty of care.
It is therefore recommended that:
· The University as a whole should review the academic literacy needs of the student body in order to develop an MQ approach to English Language preparation and support that guarantees the information literacy and communicative ability of Macquarie University graduates.
· One area of future research undertaken by NCELTR and program development by MELTC should explicitly be aligned with the above approach.
· In order to ensure coherence and consistency of the provision of language support, the University should fund a program of generic academic literacy support to be implemented by MELTC.
· The University should re-examine its English language requirements for International students to ensure that enrolling students have appropriate English language skills and abilities for academic purposes.
4
Focus
In addition to a lack of direction from the University, and indeed NCELTR feeling obliged to compensate for this, NCELTR has been unable to retain its focus on the requirements of the AMEP Contract.  Recommendations in Sections 4.1 and 4.2 provide structural means of regaining focus.  
4.1 NCELTR
The National Centre for English Language Teaching and Research (NCELTR) has provided Macquarie University with international recognition for its research in applied linguistics and research-informed teaching for those of Non-English Speaking Background (NESB).  NCELTR was established within the Department of Linguistics, and achieved Commonwealth Government funding in 1989, and the renewal of this funding in 1991, 1997, 2000 and 2004.

NCELTR has provided Macquarie University with international recognition for the quality of its research.   The Review Team were united in the need for the University to regain the conditions which permitted excellence to thrive.  Research synergies with academics within the Department of Linguistics need to be re-established.  However it is also imperative that NCELTR focus some of its expertise on assisting University staff to respond to the internationalisation agenda of the University. 
It is therefore recommended that:

· NCELTR as a ‘brand’ is retained and will have a strong focus on research.

· NCELTR is clearly positioned as a research centre within the Department of Linguistics, with a focus that is aligned to the University’s strategic goals and priorities.  Without being its sole priority, its remit should include therefore research based innovative curriculum development and pedagogical inquiry.
· Beyond having a clear focus on academic literacy support, academic staff in NCELTR will be encouraged to develop their own research agendas.

· A strand of NCELTR’s work should support the professional development of teaching staff by formal and informal means.

4.2 Macquarie English Language Teaching Centre (MELTC)

Staff in English Language Programs (ELP) have developed excellent English language programs for pre-entry, orientation and post-entry.  The latter have been developed in collaboration with academic staff in Divisions such as Economic and Financial Studies and Law.  Productive relationships have also been developed with Macquarie International, SIBT and the Centre for Professional Development.  The success rate for students entering the University via ELP is 97 percent and research on ELP’s direct entry programs indicates a success rate of over 90 percent, a rate that is comparable with that of local English speaking background students.
These successful programs have established the University’s strong reputation as a quality provider in this area.  The Review Team were united in the need for the University to retain this strong reputation, and provide conditions for it to further flourish.  The Review Team recommends the establishment of a new entity, called the Macquarie English Language Teaching Centre (MELTC).  MELTC will have the unambiguous objective to provide high quality English language teaching with the core business of academic literacy preparation and support.  The panel recommends that MELTC establish collaborative and benchmarking relationships with other internationally recognised Language Teaching Centre to measure quality and maximise the effectiveness of teaching and assessment.

It is therefore recommended that:

· Macquarie English Language Teaching Centre (MELTC) is established as a commercial arm of AccessMQ.  MELTC will be a high quality English language teaching provider and provider of academic literacy support.  One strand of this new entity’s work will include the implementation of post entry support aligned to the University’ learning and teaching principles.
· A further strand should be delivery of high quality general and specialist pre-entry Academic English courses.

· MELTC should continue to develop robust assessment procedures to ensure that students exiting the pre-entry programs are at the appropriate level for academic entry.  These should be mapped clearly to international standards of English language assessment, such as IELTS.

· MELTC should undertake all activities on a full cost recovery basis with the aim to generate surplus income which shall be utilised for purposes determined by the Liaison Committee.

5 Structure

The aim of these recommendations is to implement a structure which will improve the effectiveness of both research and ELP.  The recommendations provide for a better alignment with Macquarie@50 and in particular the University’s strategic goals in research, learning and teaching and internationalisation.  The aim is to provide for a sustainable model for future development.

The Review Team recommend that:

· Existing NCELTR structures will be disestablished

· NCELTR is restructured into two major entities.  One entity retaining the name of NCELTR, will be located within the Department of Linguistics, and will include the AMEP RC.  The new NCELTR will focus on research and will be led by a Director of Professorial rank.  The Director will report through the Department Head to the Dean.  

· The second entity, continuing the English Language Program activities, will be relocated within AccessMQ, and will be called the Macquarie English Language Teaching Centre (MELTC).  It will appoint a Director with a business focus, who will report to the Managing Director AccessMQ.  MELTC will review the viability of NCELTR publications and on-line services.

· The ‘light’ version of IELTS online (currently under development) will be accessible from the website of Macquarie International

· To ensure effective communication flows and the successful pursuit of Macquarie University goals, there will be a high level Liaison Committee for the (new) NCELTR and MELTC:

· Dean, Division of Linguistics and Psychology

· Head of Linguistics Department

· Managing Director AccessMQ

· Director NCELTR

· Director MELTC

This Liaison Committee will meet, at least initially, monthly to review and oversee flows of communication and mutual assistance.  The Agenda should include the professional development needs of MELTC staff and the engagement of Departmental staff in applied research projects in collaboration with academic staff from across the University including MELTC staff.  The Liaison Committee will also be required to present six monthly reports to the Macquarie University Learning and Teaching Committee, on students’ progress against a set of agreed KPIs.  The Liaison Committee will also monitor staff proficiencies in teaching a diverse student body

6 Financial Sustainability
In order to provide both NCELTR and MELTC with financial sustainability the Review Team recommend that the following funding model be established.  This model will sustain the reestablishment of NCELTR on an on-going basis as a Research Centre within the Department of Linguistics and the formation of MELTC as a commercial arm of AccessMQ.
The Review Team recommend that:

· The NCELTR research centre shall be, in the first instance, funded by the AMEP Grant unencumbered by any transfer of funds or cross subsidisation to other MELTC activities

· Additionally, AccessMQ shall be liable to pay a department fee of 5% of the gross revenue of MELTC (as is standard for all AccessMQ projects) to be directed to fund the NCELTR research centre

· To reinforce the literacy requirements of the University, MELTC shall be funded directly by the University, a sum of money to deliver generic post entry literacy support.  This funding shall be based upon a revenue distribution formula which shall take account of:

· The number of international students

· The progression rate of international students, including those articulating from SIBT

· The English literacy standards of students

· The ELP, IELTS testing, IELTS online, and publication activities of MELTC shall be funded on a fee for service basis.  Additional post entry support may also be provided by MELTC on a fee for service basis, as is currently the case with the Master of Professional Accounting program

· The Resource Centre shall be supported by fee for service and not be cross-subsidised.  NCELTR should investigate further commercialisation opportunities for the Resource Centre   

7 Business Processes

The Review Team found evidence of friction caused by entangled finances and cross-subsidisation.  In restructuring NCELTR, the Review Team recommend the streamlining of business processes to reduce duplication and minimise operational and management costs.

The Review Team recommend that:

· The NCELTR research centre shall be relocated within the Department of Linguistics and integrated within the University’s key administrative systems

· MELTC shall be integrated with the administrative support systems of AccessMQ including HR, payroll, finance, I.T. support, and marketing

· Whilst it is intended to maintain a separate Resource Centre within NCELTR, the University Librarian and the NCELTR Director shall liaise to further develop integration with the University Library.

· That the Director of MELTC investigate, in collaboration with the Managing Director of AccessMQ, and determine the viability of the Publications Unit, IELTS Online and other commercial ELP activities
Appendix 1: The Review Process

Note:
This Report draws on the information provided via a Self-Evaluation Report and written submissions as well as discussion with staff, students and stakeholders.  In some cases, material from written sources has been incorporated directly into the text.  A list of submissions can be found at Appendix 1.

1 Terms of Reference

· To review and make recommendations about the mission, goals and objectives of NCELTR in view of Macquarie University’s current strategic directions

· To examine options for and make recommendations about the most appropriate organisational and administrative structure and position within the University in order to optimise the potential for NCELTR to achieve its goals and objectives, including quality assurance and sustainability
2 Review Team

	Professor Judyth Sachs (Chair)
	DVC and Provost

	Professor Ed Davis
	Dean, Division of Economic and Financial Studies

	Professor Rebecca Hughes

	Director, Centre for English Language Education (CELE), University of Nottingham

	Mr Iain Rothwell
	Assistant Vice-Chancellor

	Ms Barb McLean 

(Review Team Secretary)
	Executive Officer

Office of the Provost


3 Staff

The Review Team met the following senior members of staff:

	Professor Sue Spence
	Dean, Division of Linguistics and Psychology

	Prof Anne Burns
	Previous Dean and previous NCELTR Research Director

	A/Prof Linda Cupples
	Head of Linguistics

	Mr Ian Jones
	Acting Director, NCELTR

	Ms Sue Lubbers
	Head, Language Program

	Mr Colin McNaught
	Director, Information Services

	Prof Ingrid Piller
	Director, AMEP Research Centre


The Review Team met with a further 13 members of staff.

4 Students

The Review Team met with 3 Pre-Entry Program students and 3 Post-Entry Program students

5 Written submissions
The Review Team received 24 written submissions.  Please see Appendix 2 for listing

Appendix 2: Listing of Written Submissions to the NCELTR Review

	No.
	Date
	Name
	Position
	Institution
	Email
	Phone

	1
	23.04.2007
	Kylie HURD
	Regional Recruitment Manager
	Macquarie International 
	Kylie.Hurd@mq.edu.au 
	9850-6320

	2
	04.05.2007
	Jemina NAPIER
	Coordinator, Translation & Interpreting, Dept of Linguistics
	Division of Linguistics and Psychology
	jemina.napier@ling.mq.edu.au
	9850-8756

	3
	07.05.2007
	Richard BRADDOCK
	Director International Relations
	Macquarie International 
	richard.braddock@io.mq.edu.au
	9850-1627

	4
	15.05.2007
	Anonymous
	
	
	
	

	5
	16.05.2007
	Anne BURNS
	The then Dean Division of Linguistics & Psychology
	Division of Linguistics and Psychology
	anne.burns@ling.mq.edu.au 
	9850-9294

	6
	16.05.2007
	Anne BURNS
	Professor of Linguistics
	Department of Linguistics
	anne.burns@ling.mq.edu.au 
	9850-9294

	7
	16.05.2007
	Ian JONES
	Acting Director NCELTR
	Division of Linguistics and Psychology
	ian.jones@psy.mq.edu.au 
	9850-8068

	8
	17.05.2007
	Baris SATAR
	Regional Manager, Marketing and Recruitment
	Macquarie International 
	baris.satar@io.mq.edu.au
	9850-6323

	9
	17.05.2007
	Mary DALE
	Program Director, Postgraduate Diploma/Master of Accounting
	Division of Economic and Financial Studies
	MDALE@efs.mq.edu.au
	9850-8538

	10
	17.05.2007
	Christopher CANDLIN
	Senior Research Professor
	Department of Linguistics
	chris.candlin@ling.mq.edu.au 
	9850-9181

	11
	17.05.2007
	Erica GARVEY
	Associate Lecturer, Postgraduate Certificate (TESOL)
	NCELTR
	egarvey@nceltr.mq.edu.au 
	9850-7677

	12
	18.05.2007
	Colin McNAUGHT
	Director, Information Services
	NCELTR
	cmcnaugh@nceltr.mq.edu.au 
	9850-9643

	13
	18.05.2007
	Sue SPENCE
	Dean
	Division of Linguistics and Psychology
	sue.spence@psy.mq.edu.au 
	9850-8030

	14
	18.05.2007
	
	English Language Programs
	NCELTR
	nceltr@mq.edu.au
	9850-7667

	15
	18.05.2007
	Maxine BRODIE
	University Librarian
	Macquarie University
	maxine.brodie@library.mq.edu.au 
	9850-7546

	16
	18.05.2007
	David HALL
	Director International Relations
	Division of Linguistics and Psychology
	dhall@ling.mq.edu.au 
	9850-9647

	17
	18.05.2007
	Bruce THOMSON
	ELP Teacher
	NCELTR
	Bruce.Thomson@nceltr.mq.edu.au
	

	18
	18.05.2007
	Peter GRIZIOTIS
	English Language Centre Teacher
	NCELTR
	Peter.Griziotis@nceltr.mq.edu.au
	9850-9196

	19
	19.05.2007
	Sharon FRASER
	Director Learning and Teaching Program
	CPD
	sharon.fraser@vc.mq.edu.au 
	9850-8446

	20
	22.05.2007
	Denise E. MURRAY
	Former Director
	NCELTR
	dmurray@nceltr.mq.edu.au 
	9850-9654

	21
	22.05.2007
	John KNOX
	Lecturer
	Department of Linguistics
	jknox@ling.mq.edu.au 
	9850-8729

	22
	12.05.2007
	Suzanne MEAD
	English Language Centre Teacher
	NCELTR
	smead@nceltr.mq.edu.au 
	9850-6034

	23
	24.05.2007
	Ingrid PILLER
	Executive Director
	AMEP Research Centre
	ingrid.piller@mq.edu.au
	9850-9646

	24
	24.05.2007
	Anne BURNS
	Professor of Linguistics
	Department of Linguistics
	anne.burns@ling.mq.edu.au 
	9850-9294


� The Review Team felt that this would further market the IELTS online product and encourage students to subscribe to the full version.
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