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Abstract 

This presentation reports from a study on how English as an Additional language (EAL) students 

adjust to a new educational system and new socio-cultural environment, using a second language. It 

also covers internationalisation at higher educational institutions (HEIs). 

A broad holistic picture of EAL/international students’ adjustment, and their second language 

identity development, emerged in this qualitative longitudinal ethnographic study, with data 

gathered through a range of sources; interviews, observations, focus group discussions, and study of 

HEI documents. 

The findings show how students’ socio-cultural adjustment influences the academic adjustment, and 

the role of language for adjustment. It was found that internationalisation at the HEI had a dual 

function - income and provision of excellent education - which created a tension amongst staff 

around fulfilling students’ needs and adhering to the prevalent teaching and learning approach. The 

study also showed how mutual adjustment can become an undertaking by HEIs and EAL students. 
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