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‘A remarkable compendium describing the journeys of change and reform in the 
world’s healthcare systems. These accounts show the integrity of those involved, the 
challenges they face and the difficulty of evaluating system level change. Ultimately I 
was most struck by the optimism and humanity of the authors in sharing their stories 
and their determination to learn from both failure and success across the world.’
Charles Vincent, University of Oxford, UK

The first of its kind, here is a compendium of the current ‘state of the 

art’ in global healthcare reform. It looks at the ways reforms have 

developed in 30 countries, and specifically the impact national reform 

initiatives have had on the quality and safety of care. It explores how 

reforms drive quality and safety improvement, and equally how they 

act to negate such goals. This is a unique opportunity for the 

cross-fertilization of ideas on an international scale.
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