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WELCOME
Congratulations on completing your Exchange or Study Abroad 
semester at Macquarie University! Your official Academic 
Transcripts will be available via My eQuals once your final 
results become available. Please follow the next steps to access 
your transcript and share it with your home University.

YOUR MY EQUALS TRANSCRIPT WILL BE PROVIDED TO YOU BY 
MACQUARIE UNIVERSITY UPON COMPLETION OF YOUR EXCHANGE OR 
STUDY ABROAD PROGRAM.

Macquarie University issues certified official Academic Transcripts through the My eQuals 
platform. 

1. Registering your My eQuals login

Once your Academic Transcript has been generated by the university, you will receive an 
email requesting you to register for your My eQuals login. You will receive this email to your 
Macquarie student email address. 

SELECT THE ‘REGISTER’ BUTTON TO PROCEED TO THE MY EQUALS WEBSITE.

LOGIN INSTRUCTIONS 
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2. Registration and first time login with My eQuals

The first time you login to the My eQuals website, you will need to create a password.

COMPLETE YOUR DETAILS ON THE FORM AND SET UP YOUR MY EQUALS PASSWORD 
AND PRESS ‘SUBMIT’.

Once complete, you will receive a verification email to your Macquarie student email 
address with instructions to activate your account.

SELECT THE ‘ACTIVATE MY ACCOUNT’ BUTTON TO PROCEED TO THE MY EQUALS 
WEBSITE.

NEXT

YOUR MYEQUALS PASSWORD MUST 
CONTAIN A MINIMUM OF 8 

CHARACTERS, ONE CAPITAL, ONE 
NUMBER AND ONE SYMBOL.
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3. Initial login and viewing your My eQuals Transcript

To proceed to view your My eQuals Transcript, you will need to login with the same details 
you used in Step 1, which is your Macquarie student email address and My eQuals
password.

Once you have successfully logged in, you will be able to view your certified original 
Academic Transcript.

VIEW YOUR TRANSCRIPT IN THE MY EQUALS PORTAL HOME PAGE BY SELECTING THE 
DOCUMENT LINK. 

NEXT

YOU HAVE SUCCESSFULLY 
ACCESSED YOUR MY EQUALS 

DOCUMENTS ON YOUR MY EQUALS 
HOME PAGE.
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WITH THIRD PARTIES

Sharing your 
My eQuals 
Transcript
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INTRODUCTION

You can share your credentials with third parties such as potential employers, 
education providers and professional accreditation or registration authorities. 

There are many ways to share your certified original Academic Transcript through 
the My eQuals platform.  

It is important to check with the third party to determine their 
preferred method to receive your My eQuals Transcript. 

You will access the options for sharing your My eQuals Transcript when you select the 
‘Share’ button from the My eQuals portal home page. 

CLICK ‘SHARE’ TO VIEW FURTHER OPTIONS. 

SHARING INSTRUCTIONS 

Or alternatively, you will also find the ‘Share’ button when viewing your Academic 
Transcript.

CLICK ‘SHARE’ TO VIEW FURTHER OPTIONS. 
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Option 1: Sharing a URL link to your My eQuals Transcript

You may share your My eQuals transcript as a URL link with the third party by email, for 
inclusion in an online application form or for embedding into your CV.

AFTER CLICKING THE ‘SHARE’ BUTTON ON YOUR MY EQUALS HOME PAGE, SELECT 
‘GENERATE A LINK TO MY DOCUMENTS’, AND CLICK ‘SHARE’ TO PROCEED. 

VZ

Option 2: My eQuals link sent directly to nominated email address

You may share your My eQuals transcript with the third party who will receive an email which 
invites them to view your original certified Academic Transcript through My eQuals.

AFTER CLICKING THE ‘SHARE’ BUTTON, TYPE THE EMAIL ADDRESS OF THE THIRD 
PARTY INTO THE RELEVANT FIELD, AND CLICK ‘SHARE’ TO PROCEED. 

CONTINUED

VZ

YOU MAY SET A VIEWING EXPIRY IN THE 
RELEVANT FIELD, OR A PIN. IF YOU 
CHOSE TO USE A PIN, BE SURE TO 
ADVISE THIS TO THE THIRD PARTY.

1 2
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Option 3: Share My eQuals Transcript to a registered organisation

Some organisations are registered to receive documents through the My eQuals
platform. 

AFTER CLICKING THE ‘SHARE’ BUTTON, SELECT ‘SEND MY DOCUMENTS TO A 
REGISTERED ORGANISATION’. 

VZ

CONTINUED

You may search through the list of registered organisations by keyword search. 

TYPE THE ORGANISATIONS NAME AND CLICK ‘SHARE’ TO PROCEED. 
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Option 4: Download to PDF

You may download a PDF of your My eQuals Academic Transcript for sharing with a third 
party.

SELECT THE DOCUMENT LINK TO VIEW YOUR TRANSCRIPT, THEN CLICK THE 
‘DOWNLOAD’ BUTTON.

VZ

CONTINUED

For more troubleshooting support, please find instructional videos and My eQuals FAQ 
through the My eQuals website:

www.myequals.edu.au/faq/

For further troubleshooting enquiries, please contact:

AskMQ enquiry

Phone: +61 2 9850 6410 

Student Connect

TROUBLESHOOTING

Please note, the PDF download is not a certified copy of your Academic Transcript. A My 
eQuals Transcript is certified only when viewed through the My eQuals website.

Please note: If you require an updated version of your My eQuals Transcript, you may 
order a copy online through the Macquarie University Transcripts website. Future copies 
of your My eQuals Transcript may incur a fee. 


