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‘An original, important and timely volume that applies the emerging discipline of 
resilience engineering to the design and improvement of healthcare systems. What 
makes the book so engrossing is the way it blends captivating stories (e.g. blizzards, 
riots) with the insights extracted from them.’
Gary Klein, author of Sources of Power: How People Make Decisions

Despite the common focus on deviations and failures in health 

systems, it is an undeniable fact that clinical work goes right far more 

often than it goes wrong, and that we only can make it better if we 

understand how this happens. This second volume of Resilient Health 

Care continues the line of thinking of the first book. It breaks new 

ground by analyzing everyday work situations in primary, secondary, 

and tertiary care to identify and describe the fundamental strategies 

that clinicians everywhere have developed and use with a fluency that 

belies the demands to be resolved and the dilemmas to be balanced.
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