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What do 5100 consumers think of our
health system?

You are invited to the o�cial launch of
the latest Australian Health Consumer
Sentiment Survey

Free registration

The Australian Health Consumer Sentiment Survey is a
joint initiative of the Australian Institute of Health
Innovation, the National Health and Medical Research
Council Partnership Centre for Health System
Sustainability and the Consumers Health Forum of
Australia. It is the largest health study in Australia
based on the general population and provides a
national snapshot of health service access, satisfaction
and experiences of 5100 consumers before and during
the COVID-19 pandemic.

A virtual launch will be held at 12noon on Monday 28
March (Federal Budget Week) providing key
stakeholders with the opportunity to hear the latest
�ndings and watch a live panel discussion with leading
experts.

We look forward to sharing these important insights
with you. Registration is free and essential.
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Prof Je�rey Braithwaite

Centre for Healthcare Resilience and Implementation Science
(CHRIS)

Prof Johanna Westbrook

Centre for Health Systems and Safety Research (CHSSR)

REGISTER

Visit our website aihi.mq.edu.au
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Prof Enrico Coiera

Centre for Health Informatics (CHI)

Prof Henry Cutler

Macquarie University Centre for the Health Economy (MUCHE)
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The Australian Institute of Health Innovation (AIHI) at Macquarie

University conducts world-class research with national and international

research communities, governments, policymakers, providers of health

services, managers, clinicians, patients and the community. Our work

underpins health reforms and systems improvement, providing new tools,

perspectives and evidence to help stakeholders who are interested in making

the health system more e�ective, e�cient and productive. Our overarching

aim is to produce new, high quality research evidence to support change,

prevention and improvement.
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Disclaimer: Information given is correct at the time of distribution but is subject to

change without notice. The University has the right to alter the content or impose

terms and conditions in relation to a program at any time.
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