
Through our research, we know that many teachers/educators haven’t had specific training about how to 
respond to a student who is anxious. And yet, most teachers/educators have seen students with elevated 
levels of anxiety in their classroom and at school. Teachers/educators have also told us that they are 
unsure where to go for helpful information about how to respond to students with anxiety.

Learning about strategies to support students with high anxiety is helpful. But that’s not the end of the story. 
Participating in training and learning new skills are important, but they’re not enough. This is because 
training by itself is not enough, and one-off training rarely achieves desired outcomes. There are some key 
things you can do to ensure that you’re best placed to help children manage anxiety at your school. 

Where do I go to find the 
right help for my student?
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LINKS TO KEY SUPPORT SERVICES

CENTRE FOR EMOTIONAL HEALTH CLINIC
Macquarie University 
T: (02) 9850 8668 
E: ehc.admin@mq.edu.au 
mq.edu.au/CEH-clinic

IN CASE OF A CRISIS, CONTACT
• ACT: 1800 629 354 – Mental Health Triage Service
• NSW: 1800 011 511 – Mental Health Line
• NT: 1800 682 288 – Northern Territory Mental Health Line
• QLD: 1300 MH CALL or 1300 642 255 – 24-hour specialist 

mental healthcare
• SA: 13 14 65  – Mental Health Triage Service
• TAS: 1800 332 388  – Mental Health Service Helpline
• VIC: Victoria’s Mental Health Services – See website for 

services in your area
• WA: 1800 676 822 – Mental Health Emergency Response Line

LIFELINE
T: 13 11 14

KIDS HELPLINE
T: 1800 55 1800 
kidshelpline.com.au

MACQUARIE SCHOOL OF EDUCATION 
mq.edu.au/faculty-of-arts/departments-and-schools/
macquarie-school-of-education

HEAD TO HEALTH (AUSTRALIAN GOVERNMENT)
headtohealth.gov.au/covid-19-support

BEYOND BLUE
Coronavirus Mental Wellbeing Support Service 
T: 1800 512 348  

A dedicated COVID-19 online forum  is available for people to 
share their concerns and connect online to support one another.

coronavirus.beyondblue.org.au

REACH OUT
Online youth forums and online parents forums for COVID-19 
offer peer support in safe and established online communities.

au.reachout.com

MINDSPOT CLINIC
T: 1800 61 44 34 
E: contact@mindspot.org.au 
mindspot.org.au

HEADSPACE
headspace.org.au

AUSTRALIAN PSYCHOLOGICAL SOCIETY
psychology.org.au/FindAPsychologist

In an emergency, dial 000.

THIS TIP SHEET FOCUSES ON WHAT BEHAVIOURS TO LOOK FOR IN STUDENTS IN ORDER TO RECOGNISE ANXIETY AND DEPRESSION. 

UNDERSTAND THE EXTENT TO WHICH STUDENTS ARE SHOWING 
HEIGHTENED LEVELS OF ANXIETY AT YOUR SCHOOL 
A survey of school staff and students will tell you which children are 
experiencing anxiety and the extent to which teachers/educators 
are responding to this issue. A survey can also demonstrate whether 
teachers/educators feel they have the required skills and knowledge 
to respond to students and the skills they would like to develop. 
This process is critical to engaging staff about the importance of 
understanding and responding to children with anxiety. 

ORGANISE TRAINING 
Once you have a better understanding of the extent to which anxiety 
is occurring at your school, organise training (eg online webinars 
or training or a formal session led by an expert). Discussing this 
training at a staff meeting and consider practising these skills with 
colleagues to enhance teacher/educator confidence to use their new 
knowledge in the classroom.

DEVELOP A PROTOCOL OR GUIDELINES
It can also be helpful for schools to develop a protocol or guidelines 
to support teachers/educators when they require additional support 
with particular students. Sometimes, it’s not enough to have new 
knowledge and skills. You may need support or guidance from the 
school counsellor, psychologist or welfare staff. But it can be hard to 
know when you need to contact these people, who they are, when they 
work or even what they can offer teachers/educators. It can be helpful 
if this information is kept in a central place, kept up to date and easily 
accessible by all staff. There is information on this website about 
some of the external resources that exist to support school staff.

CREATE AND MAINTAIN A LIST OF EXTERNAL RESOURCES
It can be equally important to have a list of external referral sources 
if school staff don’t have the capacity to provide the required level 
of support to a student. It may sound simple, but having the contact 
details of local child and family psychologists – or even information 
on online programs – can be enormously helpful when talking to 
parents/carers. 

These processes don’t happen by themselves. Developing internal 
school processes, creating and maintaining external referrals, and 
evaluating whether these supports are even working need to be 
undertaken by someone. Such initiatives are most successful when 
they’re the responsibility of an identified person or a group of people. 
This could be the school executive, welfare team or a staff member. 

CHECK IN WITH STAFF
Once these activities have occurred, it’s helpful to check in at a 
staff meeting whether the new internal processes and referrals are 
working, or whether staff think that different or additional supports 
are required. This is often a great conversation to have at a staff 
meeting. All these strategies will be most successful when the school 
executive is supportive of this approach. So engaging with your 
school principal and executive team is key to ensuring that you’re 
best placed to help students with anxiety.

School staff have an important role in supporting children who are 
anxious – and training teachers/educators to support students is 
essential. Training is most successful when the new learnings are 
embedded at the school level. This doesn’t have to be expensive, 
time-consuming or overwhelming. But setting up these support 
systems will mean that both teachers/educators and students will feel 
supported and that anxiety is less likely to feel like a big problem at 
your school. 
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