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The Eighth Resilient Health Care 

Network Meeting 



Previous and future RHCNs 

- Hindsgavl Castle, Denmark 2012 
- Hindsgavl Castle, Denmark 2013 
- Hindsgavl Castle, Denmark 2014 
- Sydney, Australia 2015 
- Hindsgavl Castle, Denmark 2016 
- Vancouver, Canada 2017 
- Hindsgavl Castle, Denmark 2018 
- Awaji Yumebutai International  
Conference Center, Japan 2019 



The first book: Resilient Health 

Care 

Hollnagel E, Braithwaite J, Wears RL (eds), (2013) 



Book two: The Resilience of 

Everyday Clinical Work 

Wears RL, Hollnagel E, Braithwaite J (eds), (2015) 



Book three: Reconciling Work-as-

Imagined and Work-as-Done 

Braithwaite J Wears RL, Hollnagel E (eds), (2017) 



Book four: Delivering Resilient 

Health Care 

Hollnagel E, Braithwaite J, Wears RL (eds), (2018) 



Book five: Working Across 

Boundaries 

Braithwaite, Hollnagel and Hunte (eds), (2019) 



The additional output: From 

Safety-I to Safety-II: A white paper 

Hollnagel E, Wears RL, Braithwaite, J (2015) 



All six publications: Core 

concepts 



So, what have  

we done, so far? 



Outputs: Publications 

- 5 books published; 1 forthcoming 
- Published in 2 languages (English, Japanese) 
- 84 Chapters 
- 107+ Chapter Authors 
- 15 countries represented by authors 
- 1 editorial in International Journal for Quality in Health Care 

- 1 White Paper (translated into Portuguese, Swedish and 
Danish) 

- A Special Issue of Safety Science 
 



AIHI/RHCN Prize 

- 1st RHCN Prize: 2016 
  Embracing Safety-II 
- 2nd RHCN Prize: 2017 
  Reconciling work-as-imagined (WAI) and  
  work-as-done (WAD) 
- 3rd RHCN Prize: 2018 
  Better care framework – working with Safety-II and 
   Safety-I 
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We keep asking 

1. Should we enlarge 
  - geographically? 
  - with more bigger accompanying conferences?  
    (e.g. Vancouver 2017, Denmark 2018) 
2. What book topics should we consider in the 
future? 
3. What other ideas should we entertain to further 
resilient health care, and our RHCN? 



We also keep asking 

What should be the balance of our work: 
1. In describing the complex adaptive system, 

resilient health care, and the expressions and 
potentialities of resilience 

 

versus 
  

2. Improving things in health care – macro, 
meso, micro 



Discussion: 

comments,  

questions, 

observations? 


