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What is FactSet?  
FactSet is a research tool that integrates comprehensive data and content with 

dynamic analytic tools in an easy-to-use and fully customizable platform. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What are FactSet’s Key Advantages?  
Professionals at corporations use FactSet to research comparable companies, 

manage business development, make contacts, and generate new opportunities. 
 

User FactSet allows you to: 
 

+ Monitor the markets from your desk or on the go so that you never miss a detail 

regarding your comps or your industry 

 

+ Gain in-depth company insight with comprehensive analytics and global data 

including reports to evaluate metrics across a group of peer companies 

 

+ Gain insight into current and potential investors with global share ownership 

information for institutions, mutual funds, and insiders/stakeholders 
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What is FactSet Web? 
 

FactSet Web is a way for you to securely access FactSet from a web browser – from 
any machine, anywhere. All online functionality is available, including the ability to 
download reports. FactSet office links will not be available through the web based 
platform.  
 

FactSet Connect Setup and Logon Instructions 
 

1. On your PC, open a browser and point to https:/my.factset.com.   
2. When prompted, enter your FactSet.net ID and create a password to register.  

 

 
 
 
 

 
  
Free 24 hour product support: 
    support@factset.com            1800 33 28 33 
 
 
 
 
 
 
 
 

mailto:support@factset.com
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Exploring FactSet 
 

Review General Navigation Features 
 

Customizing the workspace to mirror your daily workflow  
 
 

+ Enter a ticker or company name through the magnifying glass. The entry box uses 

intelligent type ahead searching making searching for securities easier and faster. 

Whether you are searching for equities or indices, a list of matching items pops up 

below and takes advantage of rules-based searching giving you the most relevant 

matches 
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Navigating Tab Structure and Toolbar Options 
 

+ To add a new tab, click on the Plus icon  

 

+ Insert a ‘Featured’ FactSet premade tab 

+ If you close a tab currently in your workspace, return to this plus icon to 

retrieve the information.  

 

+ Add sub tabs to existing tabs by clicking on ‘Customize’ 
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+ Click ‘Create Tab’, and create sub-tabs e.g. Global Markets, US Indices, 

Commodities etc.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

+ Save several peer lists of clients, indices or competitor by clicking on the 

document icon.  
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Online Assistant 
 

Search Online Assistant  
Use Online Assistant to research database coverage information in addition to 
detailed information on navigating reports, number calculations, and how-tos on any 
FactSet database, product or report. (Online Assistant p. 1976) 
 

Practice: How much history does FactSet offer for estimates and how often are the 
estimates updated? 
 
 

o Click the question mark icon to launch Online Assistant  

o Search for “FactSet Estimates”  

o Read FactSet Estimates Database Features > History 

 
 FactSet Estimates go back to 1999 for U.S., Canada, and 

Asia/Pacific and 1997 for Europe 
 

o Use the right pane to view related estimate pages. Select Real Time 
Updates 

 
 FactSet Estimates is updated real-time throughout the day. See 

Online Assistant p. 13344 for additional details. 
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