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Students At Macquarie was represented in 2004 on the following
external committees:

Student Services Co-ordination Committee

Lighthouse Theatre Committee

Banksia Cottage Advisory Committee

Chaplaincy Consultative Committee

Macquarie University Village Management Committee

Macquarie University Equal Opportunity Committee

Macquarie University Student Grievance Committee

Indigenous Recognition Committee

Detailed information about Students At Macquarie and its
performance is available in its annual report published in early 2004.
For further information see www.sam.org.au

Student SSupport SServices
In 2004 Student Support Services experienced a significant
increase in usage and demand across all services. A number of trial
programs were conducted to assess options for service delivery and
to review the take-up on new services such as welfare. The welfare
program will be continued in 2005 in an expanded form. A new suite
of Student Support Services websites was developed, providing
ready access to information about the services provided by Student
Support Services. The sites will be launched in early 2005.

EEqquuiittyy SSuuppppoorrtt UUnniitt
The Equity Support Unit experienced a substantial increase in client
numbers in 2004. The core function remains the provision of support
to students with disabilities and medical conditions. Support
includes arranging for special provisions for exams, equipment
needs and translation services for hearing impaired students. The
new University Disability Action Plan was drafted and will be ratified
in 2005. A more rigorous set of procedures was implemented to
ensure a more efficient process for the negotiation and provision of
arrangements for students.

MMeeddiiccaall SSeerrvviiccee
The medical service continued to provide the full range of general
medical services and saw a substantial increase in clients in 2004.
It was also involved in a number of health promotion and vaccination
campaigns.

UUnniivveerrssiittyy CCoouunnsseelllliinngg SSeerrvviiccee
During 2004 approximately 2500 individual counselling sessions
were provided to more than 1100 clients. There was an increase of
international students using the Service, representing 20 percent of
the clientele. While the core function is the provision of individual

Students aat MMacquarie
For Macquarie University Union Limited, trading under the name
Students At Macquarie (SAM), 2004 was a year of building on the
foundations of the prior year.

"Serving and Supporting the Campus Community" is the vision
statement of Students At Macquarie and underpins all activities it is
involved in. Many opportunities were provided during 2004 for this
objective to be exercised and to develop an infrastructure which will
support this initiative in years to come. The website continues to be
a significant tool in informing and communicating with the campus
and beyond regarding all issues that affect students on campus. 

During 2004, the recently completed refurbishments resulted in an
increase in the use of SAM facilities and services and a superior
quality product being made available to students, staff and the
community.

The relocation of the "SAM Spot" and the enhancement of services
provided to the university community, resulted in The SAM Spot
becoming an Accredited Information Bureau.

At the end of 2004, additional refurbishment plans were finalised
with work scheduled to be carried out in early January 2005. Such
work includes the refurbishment of the SAM Food Court, the Globe
Café and Gumnut Childcare Centre. During 2005, SAM will review
other facilities that may require upgrading. Plans are also in place to
relocate the Women's Room to larger premises in 2005.

In September 2004, SAM appointed a new CEO to build on prior
success and develop new initiatives to ensure the organisation's
sustainability.

The activity of SAM during the year included the development of a
commercial graphic design operation, Red Pepper Design, in
addition to the services offered through Venues@Macquarie.

Macquarie University Village (MUV), the student accommodation
complex managed by SAM, was fully occupied throughout 2004.
MUV continues to work closely with the students and Macquarie
International to ensure the community-based environment remains
supportive to its occupants. Provision of childcare services through
Banksia and Gumnut Cottages, was another of SAM's high
performing areas during the year.

SAM continued to participate in the University School Partnership
Program in 2004, with six scholarships being offered to new
Macquarie University students. These scholarships commence in
semester 1, 2005 and have been awarded to candidates who
demonstrated high levels of achievement in music, drama or
community service. 

Facilities
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counselling, the Counselling Service also provides critical incident
response, group programs and workshops. In addition, it offers a
consultative role to the University community. The counsellors were
involved in a number of presentations to student groups, with
altogether more than 1100 attending such presentations.
Counsellors were also involved in Advising Day, Open Day and
Orientation Programs. As part of our ongoing commitment to our
international students, those studying programs through SIBT
(Sydney Institute of Business and Technology) and NCELTR
(National Centre for English Language Teaching and Research)
were also offered access to the Counselling Service.

The Counselling Service continued to provide counselling to
Macquarie University staff through an Employee Assistance
Program (EAP), with the number of staff using this service
increasing to more than 100. An agreement to also provide an
Employee Assistance Program to staff of SAM (Students @
Macquarie) was renegotiated. Agreements, on a trial basis, were
also made to provide service to Australian Film, Television, and
Radio School students and Macquarie Graduate School of
Management staff. 

A number of initiatives were undertaken by the Service including the
following: 

the development of a Student Online Study Support Program
which augments the ongoing study skills workshops;

the supervision of an intern psychologist and a Macquarie
international intern.

A Client Satisfaction Survey indicated that 96 percent of
respondents rated the quality of service as good or excellent. The
Service continues its involvement in community and outreach
activities which included the following:

involvement in AISEC selection panels;

providing consultation to determine guidelines for the selection
of Commonwealth Learning Scholarship recipients; 

assisting with assessment of EAS applications; 

participating on interview panels for selection of postgraduate
students applying for entry into Master of Psychology Programs
at Macquarie and Sydney Universities.

CCaarreeeerr DDeevveellooppmmeenntt OOffffiiccee
The Career Development Office (CDO) underwent a review of its
structural and service profile at the request of the Director of the
Student Support Services Unit. The review panel consisting of the
Director, the Deputy Registrar and the Head of Careers at the
University of New South Wales commended the office for its
progress, the depth of its achievements and overall development.

The Career Development Office is charged with supporting the
career needs of the University's student population. Its mission is to
empower current students and graduates through the phases of
their career development to become self reliant, career informed
and able to sustain the management of their careers. The CDO
supports and enhances the educational role of the university
through its educational and graduate recruitment programs,
underpinned by quality information services. 

Career EEducation aand TTraining
The CDO's elective unit "Careers and Work" attracted solid
enrolment in 2004. The office has also been commissioned to offer
a modified version of the unit to all Open Learning Australia
commencing students in 2005.

The training arm of our services reached 45 percent more students
than last year. Over 2292 students (an increase of 22 percent on
2003) participated in workshops and presentations, responding well
to the increased application of experiential learning principles—
92 percent of participants rated the variety of activities 3 or above
out of 5. Of students who attended our workshops in the second
semester, 44 percent were international. 

Five members of CDO staff have been partnered with the
Departments of Actuarial Studies, Human Geography, Law, Media
and Statistics to develop customised programs to raise career
awareness in students in 2005.

With the Centre for Professional Development, the CDO organised
the successful Rethinking the Curriculum @ Macquarie: Integrating
Work and Learning conference. 

Employer LLiaison aand GGraduate RRecruitment
Over 72 organisations exhibited at the annual Graduate
Recruitment Fair and Teaching Expo and conducted presentations
and interviews on campus. Through these interactions, some 2972
students met with employers of graduates. 

A monthly average of 155 (an increase of 35 percent on 2003)
casual, part time, vacation and international vacancies were notified
to the CDO. The CDO has been encouraging Departments to take
advantage of our free vacancy advertising service. A number of
Departments such as Computing have linked their student portals to
that of the CDO's thus raising student awareness of our services. 

The Work Experience Program, an employability package for
international students enrolled in the Postgraduate Diploma and
Master programs in Accounting, serviced 74 host employers with
50 students having taken up placements. 

Technology
The CDO's web site was redesigned accordance with Macquarie's
Visual Identity Guide. Employers are now able to enter their own
text onto web templates thus providing real time information to staff
and students. An automated e-newsletter keeps registrants
informed of CDO activities on a weekly basis. A major
communication tool, the website recorded 115,375 hits during the
year (up 55 percent on 2003).

In addition, reports concerning where Macquarie graduates are post
graduation are now easily searchable from the office's web site
www.careers.mq.edu.au 

Detailed information about the CDO's services and activities may be
found in the CDO Annual Report 2004. Contact the Office on
02 9850 7372 for a copy.

Facilities.qxd  5/4/2005  3:35 PM  Page 95



9966

Macquarie UUniversity AAnnual RReport 22004

As already indicated, Macquarie University athletes produced
outstanding performances in 2004 and exceeded all expectations.
Their success is attributed to the dedication of our individual student
athletes to achieving team goals and the implementation and
development of coaching, scholarship and team management
programs. 

Throughout 2004 MUSA and the University have moved forward
substantially in progressing the development of the Macquarie
University Sports and Aquatic Centre. The main priorities of the
design team associated with the proposed Centre have been: 

to ensure that the design process delivers functional outcomes
from an operational and user perspective; 

to deliver a project that meets the project budget; 

to make design decisions that maximise financial viability. 

The Macquarie University sports fields provided excellent
opportunities for many of our affiliated clubs and University Games
teams to train and also to participate in regular competitions. The
year saw ongoing development of the sports fields. Several of the
objectives outlined in the initial strategic plan came to fruition and on
completion have improved the functionality of the grounds for our
members and customers. These have included: 

widening the entrance road and the construction of new gates;

new floodlighting; and 

an environmental sustainability study to determine alternative
sources of water for irrigation and current operational
procedures. 

Sporting alliances have been established during 2004 with Gordon
Rugby Club, Sydney Rowing Club, Gordon Cricket Club and
Drummoyne Waterpolo. These alliances have been developed to
improve the standard of these particular sports at Macquarie and
assist the development of Macquarie clubs. 

The Executive Committee, management and staff of MUSA have
dedicated themselves to enhancing customer service and raising
standards throughout 2004. This effort will prepare the University for
the exciting changes that will confront it as a result of the completion
of the new Sports and Aquatic Centre in 2005. These efforts,
together with those of students involved in the clubs, committees
and working groups, resulted in the most successful year for MUSA,
both on and off the field of play since its inception in 1968.

Graduate DDestination SSurvey
The Career Development Office conducted the 2004 Graduate
Destination Survey (GDS) to study the activities of recent graduates
and the level of satisfaction with their university experience. 

The response rate of 62.3 percent of the local population and
55.2 percent overall compares favourably with other NSW
metropolitan universities. Since Macquarie's successful piloting of
the online version in 2003, more than a third of Australian
universities have now followed suit.

At the time of the survey, of the local bachelor degree graduates
who were available for full time work, 82 percent were in full-time
employment as compared to the national figure of 79.7 percent. In
the same cohort 5.6 percent were not working and still seeking full-
time employment whilst nationally, 7.4 percent were not working and
still seeking full-time employment. Around a quarter of respondents
(26.9 percent) were undertaking further full time studies. The
median annual starting salary for bachelor degree graduates in their
first full-time employment was $40,000 ($38,000 nationally). 

The overall satisfaction with Macquarie courses as measured by the
Course Experience Questionnaire (CEQ) remains at a high level,
with the broad satisfaction figure coming in at 89.9 percent
(89.4 percent nationally).

Macquarie UUniversity SSports
Association
In 2004, through the efforts of the Macquarie University Sports
Association (MUSA) Executive Committee, the University, MUSA
management and staff we have been able to resolve some
challenging issues. As a result we can be comfortably assured that
Macquarie University students will have a place for recreation and
to participate in a range of sports for years to come. 

Some of the highlights from 2004 that have inspired us all include:

the outstanding performance of the Australian University Games
team in Perth who finished fourth in the competition;

the University's commitment to our new Sports and Aquatic
Centre; 

the number of students selected in Green and Gold teams; 

the development and smooth implementation of a trust fund
system for MUSA clubs and a new club handbook; 

an environmental assessment of our sports fields and a concept
plan for future capital works; 

sports alliances with key sporting bodies; 

Gemma Brownlow's Olympic highlights as a member of the
water polo team; and 

the performances generally of our clubs throughout the year. 
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